T =

I CODEGRINDERS, INC.

BtoB E-Commerce Solutions

~ LEAD GENERATION USER/CONTACT MANAGEMENT MODULE

The User/Contact Management Module will allow your company to monitor and market
to partners, using information generated by the system each time the client logs into the
~site. Client Profiles will allow your company to track the level and type of use per

- operant, making the Module an essential instrumentality for access/control, channel
management, channel marketing programs, etc.

1. Orderly Management and Marketing:

The User/Contact Management Module will allow your company to
monitor and analyze site use, studying the access history for any given reseller
and even comparing consumption for any date string. For instance, use by one
reseller from June through August 1999 can be compared against their use during
the same period in the previous year. Marketing strategies can be honed based on
such easily-retrieved data.

2. Conservation of Resour ces:

Y our company can have the ability to find and contact any partner in Two
Clicks*, without having to go through a clutter of calls and searches. The
company will no longer have to be dependent on costly proprietary programs,
such as Goldmine, which charge hefty licensing fees per user. CodeGrinders
Module will allow the company to integrate everything into one easy-to-use
contact module, if so desired, and save thousands of dollars every year.

3. PureAccess:

CodeGrinders' technology will allow your company to control access
rights and customize viewing screens based on individual users, groups of users,
or class of users, etc. Y our company has the ultimate authority to market and
control its public relations in a manner narrowly tailored to specific audiences—
an advantage few companies enjoy today. All this functionality comes with the
simplicity of the CodeGrinders Two Clicks* technology and without the added
cost of retaining an IT person or Programmer to update content. All updates are
done quickly and easily by anyone with the proper access rights.
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